
Ballaura Inc. 
Cancellation Policy  

4200 6th Ave. SE Suite 202 
Lacey, WA 98503 

360-539-7726 
 
 
 
We require 24-hour notice of cancellation of appointments. By letting us know in 
advance, we can fill your spot with another client.  If we are not notified 24 hours in 
advance, you will be charged a $30.00 cancellation fee and treatments will not resume 
until payment is received.   
 
Please arrive on time for your scheduled appointment; we will not be able to lengthen 
your appointment spot to accommodate a late arrival.  Your massage time will end when 
scheduled.  
 
 
Thank you for your cooperation in this matter. 
 
 
 
 
 
 
I have read, understood, and agree to the above. 
 
 
 
 
________________________________________________________________ 
Client Signature                                                                               Date 

 


